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Parity is a business and IT 
solutions company with 
over 40 years’ industry 
experience. Parity delivers 
a range of recruitment and 
business and IT solutions 
to clients across the 
public and private sectors.

Why our clients choose Parity

IT starts with our people: our clients 
enjoy the experience of working with Parity 
people who combine excellent skills with a 
refreshingly open way of working.

Proud of our delivery capabilities: we 
deliver on high performance solutions and 
projects, enjoying the challenge of hugely
complex problems or projects.

Investment in IT: we partner with the 
best-of-breed technology companies 
and have invested in improving our own 
processes and systems to allow for
improved effi ciencies and cost savings.

Registered office
Wimbledon Bridge House
1 Hartfield Road 
Wimbledon
London SW19 3RU
Tel: 0845 873 0790
Fax: 020 8545 6355
Registered in England & Wales No. 3539413

Registrars
Equiniti Limited,
Aspect House
Spencer Road 
Lancing 
West Sussex BN99 6DA
Tel: 0870 600 3964
Fax: 0870 600 3980

Equiniti offer a range of information on-line. You can 
access information on your shareholding, indicative 
share prices and dividend details and find practical 
help on transferring shares or updating your details at
www.shareview.co.uk

Enquires concerning shareholdings in Parity Group plc 
should be directed, in the first instance, to the Registrars, 
Equiniti, as above.

Financial calendar 2010
Annual General Meeting:  2 June 2010
Interim management statement:  19 May 2010
Interim results:  August 2010

Investor relations
The Hogarth Partnership Limited
No 1 London Bridge
London SE1 9BG
Tel: 020 7357 9477
Fax: 020 7357 8533

Further information for shareholders including copies of 
the Annual and Interim Reports can be obtained from 
the Company Secretary’s office at the registered office 
address below or from the Parity Group website at 
www.parity.net

The Company Secretary
Parity Group plc
Wimbledon Bridge House
1 Hartfield Road
Wimbledon
London SW19 3RU
Or by email to: cosec@parity.net

Advisors

Auditors
BDO LLP
55 Baker Street
London W1U 7EU

Bankers
RBS Group
9th Floor
280 Bishopsgate
London EC2M 4RB

Financial advisors & stockbrokers
Arbuthnot Securities
Arbuthnot House
20 Ropemaker Street
London EC2Y 9AR

Solicitors
Ashurst
Broadwalk House
5 Appold Street
London EC2A 2HA

Pinsent Masons
30 Aylesbury Street
London EC1R 0ER

“Over
40 years’
industry
experience.”
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Highlights of 2009

Financial highlights

❚ Group revenues from continuing operations of
£119.0 million (2008: £132.3 million)

❚ Resilient performance from Resources with
revenues of £100.5 million (2008: £110.2 million)
and operating profit before exceptional items of
£3.0 million (2008: £3.7 million)

❚ Solutions experienced difficult trading conditions,
with revenues of £18.5 million (2008: £22.1 million)
and operating profit before exceptional items of
£0.03 million (2008: £1.4 million)

❚ Group profit from continuing operations before
tax and exceptional items of £0.25 million
(2008: £1.7 million)

❚ Net debt of £9.8 million (2008: £3.8 million), due
to lower profitability, legacy cash outflows,
restructuring costs and a short-term H2 increase in
debtor days. Now improved with a consequent
reduction in net debt as at the end of February to
£7.5 million

Operational highlights

❚ Training business divested in February 2009

❚ Decisive action taken on costs, with closure of
Hemel Hempstead and Leeds sites and staff
reductions across the business

❚ Client service levels maintained

❚ Successfully widened public sector client base to
reduce dependency on a few large organisations

❚ Sales effort more focused on private sector to take
advantage of any upturn

❚ Implementation of new IT systems with clear
benefits showing through in the current year
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Group at a Glance

Our Mission

Parity works with its customers to bring
out the best in their businesses. We draw
on our experience to help organisations
meet the challenges they face. Strong
values mixed with personality make Parity
a trusted partner for hundreds of clients
across the UK and Ireland.

Through specialised recruitment, we 
provide decision makers with the best
candidates to drive strategies forward
and focus on results.

Through collaborative solutions, we 
identify and deliver innovative systems 
and processes to help our clients achieve 
their objectives.

We aim to ensure that every customer,
partner, employee and investor is in a 
position to achieve success. It is the 
combination of people from Parity and 
our relationship with our customers that 
makes the difference.

Key trends
Challenging public sector cuts means “spend to save”
together with fast ROIs expected

Fixed price/risk reward becoming more prevalent
as budgets are capped — this coupled with project
complexity creates challenges for service providers

Demand for IT resources continued to weaken until Q4
2009, when confidence improved

The outlook for IT permanent recruitment shows sharp
recovery

Market watchers support our view that both Business
Intelligence and Business Process Outsourcing may buck
the public sector’s spend tightening

Graduate unemployment in both Northern Ireland and
Great Britain becoming a serious challenge — BPO
services expected to be a compelling offer

Analysts predict the banking and finance sectors to increase
their investment in IT recruitment by 5% during 2010

Our Markets

Public Sector vs Private Sector 
breakdown — 2009

Private Sector
27%*

AXA
Bank of England
BAT
BT
Corus UK
Deloitte & Touche
GlaxoSmithKline
Kellogg Management Services
MBNA Europe Bank 
National Grid
O2

Royal Bank of Scotland
Scottish Power
Shell
T-Systems
Unilever

Public Sector
73%*

British Council
Charity Commission
Civil Aviation Authority
Department of Health
Highways Agency
HM Prison Service
HM Revenue & Customs
Home Offi ce
House of Lords
Ministry of Defence
Northamptonshire County Council
Northern Ireland Tourist Board
Offi ce of the First Minister and 
Deputy First Minister
Ofsted
Wigan Council 
Youth Justice Agency * Based on 2009 continuing operations revenue.
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Our Services 

Solutions
Parity Solutions harnesses the power of IT and 
its people skills to deliver tangible business 
benefi ts to both public and private sector 
organisations. We work with a number of 
leading edge technology and “best of breed” 
partners including Microsoft, Oracle, Adobe
and Sonata. Together we enable rapid
ROI for our clients and are proud that a 
signifi cant number of our clients continue to 
select us as their preferred supplier.

Client Engagements 
We provide the project and programme management skills,
the Business Intelligence expertise and people and processes
that enable organisations to achieve their business goals
through the successful delivery of projects and programmes.
Our collaborative engagement style ensures our clients remain
an integral part of their programmes while we work with and
support them in meeting the technical challenges and managing
complexity and risk to deliver working solutions that make
benefits realisation a reality.

Professional Services
Our Professional Services model allows our clients to engage
Parity technical staff to help them flex their IT staffing levels as
it suits. Clients avoid the cost and headache of recruitment,
employment issues and staff turnover, while we take
responsibility for the staff and their skills training.

Business Process Outsourcing 
We are leading edge providers of programmes for our clients that
identify, select, train and deploy top quality Graduates in both
Northern Ireland and Great Britain. Supported by technology and
unrivalled management training skills, we ensure the process
is seamless and streamlined to meet our clients operational
business and brand objectives.

Applications Management 
We help our clients get better value out of their investment in
their systems. We maintain, enhance and manage core business
applications and work as an extended part of our clients’ IT team
to provide a high quality, efficient and professional service.

Our Brand Values
- A committed approach
- People that count
- Creativity
- Going the extra mile
- Experience driving innovation

Resources
Parity Resources is a specialist IT recruitment 
business providing dedicated IT staffi ng
solutions to UK public and private sector 
organisations. 

Services: Contract & Permanent Recruitment
We take a proactive, creative and flexible approach to contract,
permanent and interim recruitment. Our sector based approach
ensures that our recruitment consultants offer the best service to
our clients. Our consultants understand the current issues and
challenges that a particular sector may be facing. This knowledge
forms the foundation for strong and ongoing relationships with
both clients and candidates so we can identify and match the
right skills and cultural fit for our clients.

Public Sector 
Placing both contract and permanent staff within this sector,
we have a strong heritage and are the leading supplier on the
Buying Solutions framework for Specialist Contractors. Having
developed close relationships over the years with our clients,
we are able to understand their business drivers and help them
to achieve their resourcing objectives. Our dedicated teams
focus across sub-sectors within Government including; Central,
Local, Criminal Justice, Health, Education and Defence and the
Not-for-Profit sectors. In 2009, we were listed by Recruitment
International as the Number 4 public sector recruitment firm.

Private Sector
Working successfully with both clients and candidates, we
commit to a genuine and value-added partnership approach.
Our consultants have developed an in-depth knowledge across
the private sector including; Insurance and Finance, Energy,
Not-for-Profit, FMCG and wider markets. A continuous dialogue
with our candidates and clients allows us to define the level
of specialisation required for a particular role: be it a contract
or permanent position, and enables an understanding of a
candidate’s professional aspirations. This relationship-based
approach supports us to find the right professional for each
vacancy. We were listed by Recruiter as the Number 1 IT
recruitment firm for 2009.
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Our Customers

Major contract wins 2009
January
Electricity Supply 
Board
SharePoint Internet 
Development

February
Ofsted
Corporate Judgement 
Repository and 
Collaboration projects

April
BAT
Portal
Development

March
House of Commons
3 Year Framework for 
Temporary IT Staff

July
Department for
Employment & 
Learning
INTRO Programme 
Extension

May
Buying Solutions 
Health
2 Year Framework for
Contract Staff

June
Dublin Airport
Authority
Intranet & Internet 
Support, Development 
& Hosting Framework

work for
Staff

The challenge

MoD sought expert technical support at multiple
locations for the provision of a highly specialised
technical team to undertake a major IT programme.
The profile of the individuals the MoD required was
clearly defined and the task of identifying and selecting
them was challenging: each of the candidates had to
be proficient in a number of skills that collectively are in
short supply from the marketplace.

The challenge

190,000 Charities in England and Wales have to file
Annual Returns. Lengthy paper forms were draining
valuable resources for both the Charity Commission
and individual Charities. Parity was awarded the
project to deliver an online portal in time for the next
Returns cycle.
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The solution

Parity demonstrated a thorough understanding of
MoD’s requirements with an imaginative approach
underpinned by a methodology that led to maximising
resources at minimal costs. Parity not only took care
of the ambitious volume recruitment process, but also
provided a managed services solution for the technical
support programme. This therefore meant that MoD
site managers and other staff could focus on their
activities without needing to become involved in lengthy
recruiting and selection procedures for the additional
staff they required.

The result

Parity applied its first-class knowledge and experience
in volume recruitment to create a suitable pool of
candidates. Finding a pool of some 70 individuals
with such high levels of skills and specific knowledge
was not an easy task. Parity’s recruiting and selection
capability and managed service made a significant
contribution to MoD during the migration phase of the
project. The Parity team energetically supported the
migration process, trained key MoD staff, ensured users
at all levels were absolutely clear on their role in making
the project succeed and provided critical continuity of
support to the Project Team.

The solution

Parity developed the online portal so it would meet
the need for Charities to complete their Returns in a
timely and accurate manner by providing secure online
filing, improved accessibility, built-in validation checks,
links to helpful advice and guidance and to also allow
for an enhanced customer experience. For the first
time, the Commission was able to start phasing out
time-consuming and costly practices associated with
managing paper Returns.

The result

Within the first year of going live, 20% of Charities
were choosing to submit their Returns online. This
had risen by the end of December 2009 to 80% take-
up and usage. The reduction in paper transactions has
delivered substantial savings for the taxpayer. Each
paper Return was costing the Commission £4.50 to
produce, despatch and capture the data. Current
levels of online submissions are expected to amount to
several £million in cost savings over the coming years.

August
BECTA
Applications
Management

October
Houses of Parliament
Strategic Consultancy 
and Procurement
Support

November
Recruitment 
International
listed Parity as the 
Number 4 public 
sector recruitment
firm
Recruiter
listed Parity as 
the Number 1 IT 
recruitment firm

Looking ahead
We launched our Belfast Centre of
Excellence in January 2010. Our
strategy is to focus on improving
business productivity within both the
public and private sectors and this
Centre is an integral part of our strategy:
allowing us to expand the range of our
competencies in order to provide world
class Internet Based Collaboration and
Business Productivity solutions for our
clients. Over the next three years we
will be recruiting over 90 staff. These
professionals will be a mix of experienced
practitioners and fresh graduate talent
working in Technical Design, Senior
Developer and Junior Developer roles.
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